Instructions for booking a training course in the e-Academy
Step 1.
Login
Log in to Bosch Hot Water’s e-Academy.



The direct website address at www.boschhotwatertraining.com.au
The trade tab at www.bosch-climate.com.au/trade/training and follow the links to the
e-Academy.

If you wish to book multiple plumbers into the same course you may choose one of following
options:
1. Login each individual plumber through their personal profile
2. Call our customer service centre 1300 30 70 37
3. Alternatively see step 11.
If you do not have an account, please refer to “instructions for creating an e-Academy account”
document for assistance with this step.
Refer to the Bosch website www.bosch-climate.com.au/trade/training
Step 2.

Select the category

On the left-hand side of the “Bosch e-Academy” page, click on your available category under the
“home” tab. This should be ‘Sales and Specifiers’, ‘Installing Plumbers’ and ‘Service’ depending on
your perspective role in the plumbing industry.

Sales and Specifiers – people who are involved in the selling and specifying of hot water products and accessories.
Eg. Sales staff and office support staff
Installing Plumbers – people who are involved in the installation of hot water products and accessories. Eg. Plumbers
Service Technicians – people who are involved in the service and maintenance of hot water products and accessories.
Eg. Service agents or technicians

Step 3.

Identify the product category

On the left-hand side of the page, click on your available product category.

Step 4.

Choose the style of training required

Select one of the training courses on the left-hand side that you would like to attend and complete
Please note the following abbreviations:



F2F (Face-to-Face) – This type of training is offered at our training venues and will provide
hands-on sessions with an experience trainer in the relevant state.
Online Training – For those who would like to learn from quick and sharp lessons on various
topics at home. We are currently working on implementing more e-Learning courses which
will be updated accordingly.

Step 5.

Register for the training course

Read the ‘Description’ of the training course to ensure the selected course is suitable.

Check available dates, times and locations or go straight to registration (see step 6)

Step 6.

Choosing a suitable training course.

Choose one of the available training session times that is most suitable.
Press the “Proceed to Booking” button. Please ensure that you select the correct training location.

Step 7.

Confirm booking

You now should see an overview of the date and time of the Face-to-Face training session as well as
the location.
Once you are certain that you have selected the correct course, finalise the booking by clicking the
“Confirm Booking” button.

Step 8.

Booking confirmation

The registered participant will see this screen and receive an email to confirm successful booking
registration (see below).

An example of the email you will receive when you have successfully booked into a course.
Step 9.

Attend course

Please attend the selected course and the nominated time and venue and enjoy.

Step 10.

Additional Information

For instructions on how to use the system please refer to “e-Academy User Information”

For Assistance please contact our friendly Bosch Hot Water National Contact Centre on
1300 30 70 37

How to cancel a course?
If you unable to attend a course you will need to cancel by using the following options.



Complete the “contact us” details at the training e-Academy or the Bosch climate web site.
If training course is within 24 hours please call 1300 30 70 37

Or click on the “My profile” tab and then select “course registrations” and finally click
“cancel registration”.

Step 11.

How to book in multiple plumbers

Please click on the ‘contact’ button in the top left hand side of the “home” login page. You will be
then re-directed to a pre-filled contact form.

Step 12.

Fill out necessary details and message.

Please specify the number of places that you wish to reserve for the particular training course.
Please provide the title of the training course, time, date and location in your message. Then click
send.
** If you are having any issues with booking or cancelling a registration complete the “contact us”
details as shown below or call our customer service centre on 1300 30 70 37

